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GENERAL TERMS AND CONDITIONS 

The company SPARK CAR SHARING S.R.L., a Romanian privately owned legal person, 
with headquarters in Romania, Bucharest, Sector 2, Ghica Tei Bd. 25, 1st floor, website: 
www.espark.ro, registered at O.R.C. Bucharest under no. J40 / 17015/2018, having CIF: 
40219027, hereinafter referred to as the Company. 

1. Preamble 

1.1 The company offers car sharing services with electric vehicles in the city of 
Bucharest, providing environment friendly shared mobility solutions. 

The company provides to its customers the SPARK application, available for mobile 
devices, through which the Customer can make the reservation of electric vehicles, the 
information about accessibility and billing being only a few clicks away. The use of the 
SPARK service is charged per minute, within the daily kilometers limit, allowing the 
Customers to manage both their trips and expenses. 

1.2 These General Terms and Conditions (hereinafter referred to as GTC) govern the 
contractual relationship between the Company and the driver (hereinafter referred to 
as the Customer), who is using the SPARK application for the rental of electric vehicles 
(hereinafter referred to as the Service). 

The application allows the registration and access to a customer account, displays the 
availability of nearby vehicles based on the customer's location, the vehicle charging 
status/battery charge level, the pricing and other aspects of interest regarding the use 
of the Service. 

1.3 GTCs do not apply if they are contrary to the mandatory provisions of the applicable 
legislation. Together with GTCs, the relevant provisions of the consumer protection laws 
and regulations are also applied. 

1.4 By using the Service and registering an account, the Customer acknowledges that 
he is obliged to comply with the GTC, in their current version. If the Customer does not 
wish to comply with the general terms and conditions, he is not entitled to use the 
service offered by the Company in any form. 
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1.5 The Company reserves the right to change and update at any time the content of 
the website, the application, as well as the General Terms and Conditions, without any 
prior notification. 

1.6 In case of divergence or misunderstandings between the Company and the Client, 
the Terms and Conditions applicable at the time of registration of the account by the 
Client will apply. 

1.7 Downloading the mobile application, followed by the registration of an account is 
equivalent to reading, understanding and accepting by the Client of the terms and 
conditions outlined below. 

1.8 Checking the box I ACCEPT THE TERMS AND CONDITIONS by the Customer is 
equivalent to reading, understanding and accepting the terms and conditions. 

BY REGISTERING THE CUSTOMER ACCOUNT AND CHECKING THE BOX "I ACCEPT THE 
TERMS AND CONDITIONS", the Customer guarantees that: 

1. HE IS AN INDIVIDUAL, with full exercise capacity, is at least 19 years old and 
possesses category B driving license for at least 12 months; The driving license 
accepted by the Company must be issued by the authorities on the territory of 
Romania, the EU (international driving licence), without any additional 
formalities. The company reserves the right to refuse the registration of the 
Client in the mobile application and the use of the service, on the basis of 
documents other than those expressly requested in the present GTC, such as but 
not limited to: other types of driving licences (issued by authorities from 
countries other than Romania or the EU), replacement evidence of official 
documents, documents containing visible modifications, erasures, incorrect data 
etc. 

2. CORRECT, CLEAR AND REAL INFORMATION, including any type of information 
required for payment conditions is introduced; The Customer will notify the 
Company the correctness of the information; 

1.9 EXPRESS AGREEMENT FOR THE PROCESSING OF PERSONAL DATA FOR THE 
IMPROVEMENT OF THE SERVICE BY THE COMPANY. By registering the account, the 
Customer expressly and unequivocally expresses his consent for the further processing 
of personal data for purposes like those for which they were made available to the 
Company, in accordance with the General Data Protection Regulation (GDPR); 
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 HE WILL ADHERE TO "ALL AND ANY TERMS AND CONDITIONS, THEIR 
CONFIDENTIALITY, AS WELL AS ALL THE INTELLECTUAL PROPERTY RIGHTS", which 
the Service offered by the Company entails. 
 

 HAS THE AUTHORITY TO USE THE SERVICE UNDER THIS CONTRACT (GTC). In case 
the Client does not agree / express his agreement on the terms or any other 
provisions / modifications regarding this Contract (GTC), the only option is to not 
register the client account. 

 

2. Definitions 

2.1 „Customer“ or „Client“: the individual or legal person who expresses the firm 
intention to use the Company Service, by registering the client account; 

2.2 Contract: the present agreement between the Company and the Client for the 
temporary use of an electric motor vehicle and a cloud based payment system, 
concluded without the simultaneous physical presence of a representative of the 
Company and the Client, through the exclusive use of one or several means of remote 
communication, up to and including the moment when the agreement is concluded; 

2.3 Contract completion: the submission of the Account Creation Form by the Client, 
together with the express acceptance of the GTC, implies the full acceptance by the 
Client of the Terms and Conditions and constitutes the unequivocal acceptance of the 
contractual proposal pursuant to art. 1196 of the Civil Code with respect to the 
Company; 

2.4 The service: available on the Company's website and found in the Application 
accessed by the Client, regarding the paid temporary use of an electric Vehicle; 

2.5 Bonus points: points granted for the constant use of the Service by the Customer; 
applied for each km traveled (1km = 1 point); Each type of vehicle corresponds to a 
certain minimum limit of bonus points, which offer for the possibility of free use of the 
vehicle by the Customer for one day (24 hours); the validity of the bonus points 
accumulated by the Customer is a maximum of 24 months; cannot be combined with 
other loyalty campaigns / vouchers issued by the Company; 
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2.6 Application: a program intended, as a rule, for a type of mobile device running on a 
specific operating system (ex.: Android or iOS), which is downloaded free of charge and 
which benefits from copyright protection; it also represents an active and integrated 
system of various information such as the profile of the Client (the data of the Client, 
including the payment data), the services of the Company (the services already used by 
the Client, the services that he can use, the list of cars), maps (indications regarding the 
availability of vehicles); The application can be accessed anytime (24 / 24-7 / 7) and from 
anywhere (Mun. Bucuresti) by the Client, only on the basis of the criteria required for 
the realization of the client account (Client name and password); At the same time, it 
represents the only firm request-obtaining instrument, against the cost of using one of 
the Company's Vehicles and other services, within the terms and conditions specified in 
the content of the request and the present TCG; 

2.7 Client Account: integrated system of information regarding the Client's data, 
Company data, Company services and other specific details; Client account creation is 
possible only on the basis of the requested criteria (Client name and password) and 
acceptance of the present GTC; 

2.8 The vehicle: An Asset, with electric propulsion, property of the Company, which is 
provided to the Customer, for temporary use, based on the latter's express request, 
stated directly from the proprietary application, in accordance with the terms and 
conditions established in the present GTC; The vehicle has an on-board electronic 
system installed, which records and provides to the Customer, the distance traveled, 
the period of use, as well as other data regarding the vehicle and how it is being used, 
in relation to which the tariff for its usage is applied. 

2.9 Period of use of the vehicle: the period of time from the unlocking of the vehicle by 
the Customer, by selecting the "Unlock" command from the Application until returning 
the vehicle to a permitted location and selecting the "Lock" command from the 
Application; 

2.10 Other services: involve the maintenance of vehicles (major and current repair 
services, technical services), compulsory civil liability insurance for the owner of the 
vehicle and the insurance of the vehicle, all the materials necessary for the operation of 
the vehicle (eg electricity, windshield washer fluid). 
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2.11 Price list: fees for vehicle use as well as other services and fees, which are provided 
in the current GTC, on the Company website (www.espark.ro) and in the mobile 
application. 

2.12 List of sanctions: the amounts owed by the Customer for the defective, improper 
use of the Vehicles (Annex 1 to the present GTC) 

2.13 Confidential information: it represents any information regarding professional 
secrets and any other information belonging to any of the Parties including, but not 
limited to, the existence and content of this contract. 

3. Interpretation 

3.1 The words "from / into the present", "through the present" and / or similar phrases 
will be interpreted to refer exclusively to this agreement, unless stated otherwise, as a 
whole and not as an individual provision of this agreement; Any reference to chapters, 
titles, articles, paragraphs, annexes hereto are exclusively references to this agreement. 

3.2 In this Agreement, unless otherwise provided, the words in the singular form shall 
include the plural form and vice versa, where this is permitted by the context; Where a 
word or expression is defined in the present, each of its other grammatical forms will 
have a corresponding meaning. 

3.3 The words "Company", "Customer", "Party" shall be interpreted in such a way as to 
include any and all individuals or legal persons - contracting parties. 

3.4 Whenever the word "include" is used in this Agreement, they must be followed by 
the phrase "not limited to". 

3.5 This agreement will include any Preamble and annexes attached and can reference 
clauses and/or annexes to this agreement; The annexes attached (e.g., Fines and Fees) 
to this agreement form an integral part of it. 

3.6 The term "day" or "days" or any reference to those represents calendaristic days, 
unless otherwise specified. 

3.7 In case of conflict between the version of the present GTC in Romanian and the 
English version, the content of GTC in Romanian will prevail. 



 

6 | P a g e  
 

 

4. The purpose of this Agreement 

4.1 The object of this agreement is the provision by the Company of the service for 
temporary rental of electric vehicles. The Service as well as other services, presented 
on the Company's website and in the mobile app are legally owned by the Company. 
The service is provided in favor of the Client, registered in the Company's database, by 
creating a Customer account and using the mobile application. The Client may use a 
rented electric vehicle and will pay the due rent for the usage, as per the terms and 
conditions presented on the Company's website, the Mobile Application and this GTC. 

4.2 At the conclusion (signing) of this Agreement, the Client confirms his login details 
for the mobile application. The Client will protect his Login data for the mobile 
application (including his password) and will immediately inform the Company, in case 
of its loss or misuse, the Client being solely responsible for its protection, recovery and 
security. 

4.3. The procedures for managing the booking of the vehicle, the procedure for using 
the vehicle, the conditions for inspection of the vehicle, the conditions related to 
defects or breakdowns of the vehicle and other conditions related to the process of 
renting the vehicle and/or other services are provided in the Regulation for renting and 
provision of services, part of this agreement and are published in the mobile application 
and on the website. The Company has the right to unilaterally amend the Regulation for 
renting and provision of services, by notifying the Customer by e-mail regarding the new 
Regulation. The continuous use of the vehicle will be considered as acceptance of the 
updated Regulations. 

4.4. After the conclusion of this agreement - the acceptance of GTC, the Client will be 
able to use the services of the Company, according to the Regulation for renting and 
provision of services, through the mobile application and his client account. 

4.5 The present agreement will be considered an irrevocable agreement between the 
Company and the Client, as long as the Client is registered in the Company's database 
via his client account. The parties take note and accept that the Client's instructions 
made using the mobile application or the client account have the same binding legal 
effect, as the signature on the written documents, and constitute valid evidence in court 
or any other legal procedures. 
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5. Conditions of use of the Vehicle 

5.1 Throughout the rental period, the Customer will use the vehicle as a prudent and 
diligent owner and will only use it for legal purposes, only on Romanian territory and 
under the conditions and terms of the GTC, without contradicting the requirements of 
the Regulation. 

5.2 The customer must comply with the operating requirements of the vehicle, the 
instructions and recommendations of the manufacturer of the vehicle, the road traffic 
legislation established by normative acts and the requirements of other applicable legal 
acts, regarding which he must informed himself in advance. The operating requirements 
of the vehicle, although not mentioned in the GTC, are considered common knowledge 
for the use of the vehicle. 

5.3 Each vehicle has an ignition key, a certificate of registration of the vehicle, TPL 
insurance and is equipped according to the specifications of each type / brand of 
vehicle. 

5.4 Before taking the vehicle, the Customer must inspect it, check it for any visible 
irregularities/damage on the outside and inside. If the Client notices any 
irregularities/damage, he will inform the Company immediately. Otherwise, it will be 
considered that all the irregularities occurred during the period when the Client is using 
the vehicle, and the Client is responsible for any unsigned and unreported irregularities. 

5.5 After the use of the vehicle, the Customer will return it at the location indicated in 
the Regulations and in a good condition, except for normal wear and tear related to the 
period of use. 

5.6. In the event that the vehicle is lost, destroyed, damaged or disassembled, as well 
as if circumstances arise, which impede the possession and use of the vehicle, the 
Customer is obliged to immediately inform the Company and the competent authorities 
such as, but not limited to : police, fire brigade, ambulance, etc. 

5.7 Without the prior written agreement of the Company, the Client has no right to sub-
lease the vehicle, to transfer its rights and obligations under the agreement or to 
transfer the vehicle and to authorize / create conditions for another person to use the 
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vehicle. The customer does not have the right to use, directly or indirectly, by 
interposing, in any form, the Vehicle for commercial purpose (such as but not limited 
to: ride-sharing activities, taxi, transport of goods, persons, advertising activities etc.). 
The client agrees to pay the Company the sum of 10,000 (ten thousand) lei in case of 
breach of this clause, with title of damages, as well as any compensation, if by the 
unauthorized use for commercial purpose of the Vehicle rented by the Client, it violated 
the legal provisions of the laws in force (as they are given but not limited to: the regime 
of taxi operations and transport of persons, the regime of commercial activities, the 
regime of circulation on public roads, etc.), caused damages, damages and any other 
consequences that result. directly or indirectly from the Client's act. 

6. Statements 

6.1 By accepting the GTC, the Client declares that the data provided and necessary for 
the conclusion of this agreement and the registration of the customer account are true, 
correct, valid and complete. In case of modification of the data, the Client undertakes 
to update it immediately. In no case, would the Company be liable for the damages 
suffered by the Client and / or third parties due to incorrect and / or incomplete 
personal data provided by the Client or by erroneous completion of this data after it has 
been modified. 

6.2 By accepting GTC, the Client declares that he is fully familiar of its contents and 
agrees with the GTC, this Agreement and the Regulation, all and any conditions being 
clarified. 

6.3 By accepting GTC, the Client declares that he has acknowledged and agrees with the 
consequences of non-execution, delayed or defective performance of the obligations of 
the Client established in the present document, including, but not limited to sanctions, 
reasons for termination of the agreement and damage compensation procedures. 

6.4 By accepting GTC, the Client declares that he is familiar with the potential risks of 
using electronic appliances. 

6.5 By accepting GTC, the Customer expresses his consent in favor of the Company to 
process personal data (provided by the Customer and received by third parties) by 
automatic means or by other means for the administration and execution of the 
agreement. The personal data of the Customer will be processed for the purpose of 
direct marketing only after receiving the explicit consent of the Customer, by accepting 
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GTC and the Privacy Policy. Detailed information about the data processed by the 
Company is published in the mobile application and on the website. 

6.6 By accepting GTC, the Client agrees that, during the conclusion and execution of the 
agreement, the Company has the right to collect, evaluate and manage all the available 
data of the Client (including, but not limited to personal code, credit rating, etc.) in order 
to verify his solvency, management and / or debt collection. In the event that the Client 
does not fulfill its financial obligations under the agreement and does not eliminate the 
infringement upon warning, the Company has the right (in accordance with the 
legislation regarding the processing and transfer procedures of the respective data) to 
publish these circumstances and / or to transfer the personal data of The client 
(including, but not limited to the personal identification number) to persons with 
legitimate interests, competent authorities, administrators of common data files, for 
the purpose of debt management and / or collection. The company fulfills its 
contractual and legal obligations related to the data provided by the Customer. At any 
time, upon submission of a personal identification document, the Client may request 
access to the personal data processed by the Company, correct any inaccurate data, 
may object to the processing of personal data or may request its deletion in accordance 
with the procedures and on the grounds established by law. 

6.7 By accepting GTC, the Client recognizes the Company’s right to apply procedures for 
executing the amounts due and unpaid, as a result of using the Company's services, 
including the transfer of the debts to a third party (debt collection company, etc.), 
without the additional consent from the Client. The additional costs of the Company 
associated with the recovery of the debts will be reimbursed at the expense of the 
Client. 

6.8 By accepting the GTC, the Client recognizes the right of the Company to present his 
personal data to third parties, partners of the Company, located and operating in 
Romania and / or outside of Romania (in EU or other countries), but only as far the 
execution of the present Agreement or accords with the Company business partners 
are concerned. 

6.9 By accepting the GTC, the Customer declares that he has been informed regarding 
the possibilities to oppose the usage of his personal data for the scope of direct 
marketing, as well as any other rights he has regarding his personal data. 
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6.10 By accepting the GTC, the Client declares that he is familiar with the insurance 
policies of the vehicles, as well as situations in which the insurance company could 
refuse payments for insured events. The Client is familiar with the fact that the franchise 
per insured event is 300 EUR, while for theft or full wreckage – 20% from the value as 
new of the vehicle., but not less than 300 EUR. 

6.11 By accepting the GTC, the Client declares that he is familiar with the cases, when 
the insurance company is legally entitled to pursue the person responsible for an 
insured event as per the insurance regulations. 

6.12 By accepting the GTC, the customer declares that he is informed regarding the 
right to offer transportation services by using the Company vehicles and only with a 
prior express written agreement by the latter. The Customer is familiar with the fact 
that by using the vehicle for transportation services, the franchise per insured event is 
500 EUR. 

6.13 By accepting the GTC, the Client confirms that he is familiarized with the operating 
principles of the vehicle systems, the data that the vehicles collect and transmit, the 
type of such data and that he does not impose the collection of such data and its usage 
for the scope of the present Agreement. The Client agrees with any data provided by 
the vehicle’s systems and that any such data is used in establishing the due rental fee. 
The Client also agrees that any such data would be used and is considered valid in case 
of legal disputes and procedures. 

7. Liability 

7.1 The Customer is fully responsible for the Vehicle throughout its period of use. 

7.2 The customer is not responsible for the damages caused to the vehicle, which are 
the consequence of a previous use or of the usual wear, provided that he has informed 
immediately and in advance of his trip the Company, and takes into account and carries 
out the instructions provided by the Company. In order to repair the damage caused to 
the vehicle, the Company will apply the "last-used" rule, reserving the right to take legal 
action against the Client who last used the vehicle, if he has not reported any irregularity 
of the vehicle's state before starting the rental session, as well as if during the use of 
the Vehicle the Client did not notify the Company regarding any issues and / or 
accidents. 



 

11 | P a g e  
 

7.3 In case that, during the period of use of the vehicle, the vehicle is damaged or lost 
(including, but not limited to the confiscation of the vehicle) due to the Customer fault, 
the elements of the vehicle mentioned in art. 5.3 are lost or damaged (for example, the 
contact key) due to his fault, then the Customer undertakes to compensate for all 
damages and losses, if not compensated by the insurance company that insured the 
vehicle. In this case, the reasons why the insurance company does not compensate the 
respective losses have no influence on the obligation of compensation from the Client 
(unconditional deduction, uninsured event, etc.). 

7.4 If after the use of the vehicle, the body or its interior is dirtier than after a normal 
ordinary use would suggest (both interior and exterior), the Customer will reimburse 
the costs of washing the vehicle and / or cleaning the interior. 

7.5 If during the use of the vehicle, it is confiscated, retained or any other rights to the 
vehicle are lost or restricted, the Customer must nevertheless comply with all other 
conditions of the Agreement regarding this vehicle, until the vehicle is returned to the 
Company. Also, the Client must compensate for all losses incurred by the Company 
which were result of the occurrence of these circumstances. 

7.6 The client must meet the requirements of the insurance rules established by the 
insurance company that insured the vehicle. The insurance rules must be present in 
each vehicle. 

7.7 The client assumes full responsibility for the violation of legal documents and for the 
damages caused to third parties during the period of Use of the vehicle. If the Customer 
incorrectly uses the vehicle or violates this agreement in any other way, which will lead 
to the payment of additional amounts (for example, taxes or penalties to state 
institutions or third parties, etc.), he will reimburse this way of amounts to the 
Company. The client confirms and agrees that all personal data held by the Company 
may be transferred to public authorities, judicial executors and / or other persons for 
the purpose of payment and debt collection. 

7.8. At the Company's request, the Client will pay to the Company a penalty equal to 50 
EUR for non-fulfillment or violation of any action determined in the Contract or the 
Rules, provided that this agreement and other annexes do not determine a different 
penalty / sanction for the respective violation. 
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7.9 If the agreement does not establish other periods of time, the Customer will pay to 
the Company, in the maximum 10 (ten) calendar days, any sums arising from the 
application of damages-interests, fines, legal taxes, interest of delay, compensations 
and other amounts. 

7.10 For each day of delay of payments due to the Company, the Customer will pay to 
the Company a penalty of 0.02% of the amount due. 

7.11 If the Company fails to rent the vehicle that has been reserved by the Customer (ie 
the reserved vehicle or other vehicle is not present at the location chosen by the 
Customer or the vehicle is technically unavailable for use) and such circumstances 
become known before the time in which the Customer could have used the vehicle, 
unless the parties agree otherwise, the Company returns to the Customer the payment 
and rental fee of the vehicle paid by the Customer in advance for the respective 
reservation. 

 

7.12 In case the vehicle can no longer be used, from a technical point of view, after the 
Customer has already started to use the vehicle and unless the parties have agreed 
otherwise, the Company will return to the Customer the entire rental fee paid by the 
Customer as a coupon/voucher applied to his account. 

7.13 The company will not be held responsible for the facts or omissions of public 
authorities, other users of vehicles or other third parties, for the use of the vehicle 
rented by the Customer. Also, the Company will not be held liable for any losses that 
have incurred or could incur as a result of inefficient use of the vehicle and of the direct 
or indirect losses that have arisen as a result of not meeting the Client's expectations. 
The losses that are compensated under the agreement are limited to the amount that 
would be paid by the insurance company that insured the civil liability of the Company. 

7.14 In no situations, the Company is responsible for the Client's goods remaining in the 
vehicle during and after the end of the period of its use. 

8. Payment 

8.1 The customer pays the Company for the use of the vehicle (hereinafter - the rental 
fee) according to the Price List effective at the time of booking it. The invoice for the 
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use of the vehicle is issued to the person who has been designated and registered by 
the Customer in the relationship with the Company and cannot be modified. 

8.2 The client pays the Company a fee for verifying the conformity of the data and 
documents transmitted in the mobile application, in a fixed amount, respectively 15 
(fifteen) lei. The verification of the data and documents is performed by the Company, 
respecting the confidentiality of the Client's data and the GDPR, with the help of the 
employees of the Company and of the Company's service providers (document 
verification, payment provider), so that the tax charged is used by the Company for 
payment of verification services. The client accepts that he cannot oblige the Company 
in any form to refund the verification fee, for whatever reason. 

8.3 The period of use of the vehicle starts when the vehicle is unlocked by selecting the 
"Unlock" command using the mobile application or the customer account and ends at 
the return of the vehicle at the location specified in the Regulation and selecting the 
"Finish trip" order using the mobile application or the customer account. 

8.4 Payment of the vehicle rental service and other services, if any, will be made 
immediately, after the use is completed, by ordering the payment by the Company, 
having the payment card details registered in the application or the customer account, 
through the provider of electronic payments. By booking the vehicle, the Customer 
confirms the electronic payment method and that there are enough funds in the 
account afferent to the card details, registered in the application or the customer 
account. At the same time, by entering his card data the Customer assumes the 
payment method, as well as any liability regarding the following situations, but not 
limited to: non-payment of the service due to the absence of the bank funds or other 
situations, the legal holding of the provided bank data, etc. The company assumes no 
liability for any differences that may arise between the user of the banking data (the 
Customer) and the legal owner of the banking data and reserves the right to request 
the Customer to pay damages in case of receiving any categories of notifications 
(notification, complaint, notification, action in court etc.) from the legal owner of the 
banking data. 

8.5 The payment card registered in the mobile application or the client account must 
allow automatic withdrawals from the account connected to the card. The amounts for 
the services provided will be automatically debited from the card registered by the 
Customer. In case of failure of automatic withdrawals from the linked card account, 
within a maximum of 24 hours, due to insufficient funds in the bank account, the 
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Company will inform the Client. In the event that after the passage of this time, the 
Company still cannot withdraw the amount for the rental of the Vehicle by the 
Customer, the Company reserves the right to apply a delay penalty of 0.02%, as well as 
to apply an administrative fee of 5 (five) euros. If, within a maximum of 3 (three) days 
from the date of use of the Service, the Client does not pay its value, the Company 
reserves the right to initiate the legal actions required. 

8.6 The payment amounts for the Customer are calculated by the Company in 
accordance with the data recorded in the mobile application, as well as with the data 
from the vehicle system, the Company communicating to the Customer by e-mail 
invoices containing the payment amounts related to the rental of the vehicle and the 
use of the services. Upon receipt of the invoice, the Customer is obliged to verify the 
correctness of the data, including the amounts entered in its content, and in case of 
errors, to inform the Company within a maximum of 48 (forty-eight) hours from the 
communication of the invoice, otherwise, The parties will consider the invoice issued by 
the Company as valid and correct. 

8.7 The client knows and agrees that the unlocking or blocking of the vehicle (each 
separate action) can take up to 1 (one) minute due to the network operators, and this 
duration is included in the rental period of the vehicle. 

8.8 If the Customer does not pay any amount due for the services used, fails to return 
the vehicle to the indicated location or in case of other violations of the agreement or 
the Regulation, the Company has the right to block the Client's access to the mobile 
application or the customer account and / or block the use of the vehicle (blocking the 
ignition of the vehicle) until all violations of the Customer are remedied. 

8.9 The Company authorizes and the Client accepts that immediately after the passage 
of an interval of 24 (twenty-four) hours, during which the Client has used the Service 
continuously, respectively the Client has not closed the session of use of the vehicle, 
according to the indications of the mobile application, the online payment system will 
require immediate payment of the use of the service. 

8.10 In the case under the conditions mentioned in art. 8.9 The Customer continues to 
use the service without immediately making the successful payment of the continuous 
use of the service for a period of 24 (twenty-four) hours, the Company is entitled to 
consider the use of the service by the Customer in an unauthorized manner. By the 
unauthorized use of the vehicle by the Customer, he implicitly accepts to bear the legal 



 

15 | P a g e  
 

consequences of unauthorized use and the legal measures that are required, as they 
are but not limited to: payment of penalties for delaying the payment of the used 
service, blocking access to the service used by the Customer, the recovery of the vehicle, 
the notification of the authorized bodies regarding the theft offense or other offenses 
that characterize the unlawful act of the Customer, etc. 

8.11 In case that the Customer proceeds to delete his account or any identity data, such 
as but not limited to: Name, contact data, identity documents, bank/card data, etc. 
without informing the company in advance, the latter is not responsible for any 
consequences that could arise directly or indirectly from the actions of the Client. 
Furthermore, if the Client modifies or tries to delete any information in his account, 
while there are outstanding amounts on his account, the Company is entitled to execute 
a penal action against the Client (premeditated theft). 

8.12 The company may modify the price list unilaterally and will notify the Client about 
updating it directly in the mobile application and on the website. 

8.13 If the Company has the obligation to return any amount to the Client, unless the 
parties agree otherwise, these amounts will be returned to the bank account, having 
the details of the payment card registered in the mobile application or the client 
account, from which the the payment was made by the Client. 

8.14 In case the Client becomes eligible, according to the conditions of the loyalty 
campaigns, for the application of discounts, they will decrease proportionally the 
amounts due for the renting of the vehicle and the use of the services, conform the 
terms and conditions stipulated by each such campaign. 

8.15 The company runs a loyalty program, through which the Customer is awarded a 
bonus point for each kilometer driven. The client can examine the total bonus points 
collected in the mobile application or in the personal account on the site. The client has 
the right to exchange bonus points collected in prizes, more information being 
published in the mobile application and on the site. The bonus points collected are valid 
for 24 months. If the Customer does not use the points collected within the set time 
limit, they will be canceled. The Company reserves the right to change the terms of the 
loyalty program without prior notice to the Customer. The company has the right to 
terminate the program for any reason, by prior notification of the client. 

9. Validity of the Agreement 
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9.1 This agreement shall enter into force at the time of express and implicit acceptance 
of the registration of the client account and shall remain in force for an indefinite period. 

9.2. Either party has the right to unilaterally terminate this agreement without 
addressing the court by a written notification sent to the other party at least 7 (seven) 
days prior to the termination date, provided that on the date of notification of the party 
requesting termination of the contract to have fulfilled all and any contractual 
obligations. 

9.3. On the date of termination of this agreement, the Company has the right to 
immediately cease its execution, to cancel the Client's reservations and to block his 
access to the mobile application or the client account if the Client does not comply with 
the provisions of the agreement and / or the Regulation. 

9.4. The Company has the right to terminate this agreement without resorting to the 
court by a written notification sent to the Client at least one day before the date of 
termination, in case the Client violates essential provisions of this agreement. The 
following are considered essential provisions: delaying the payment of any amount due 
for more than 10 (ten) calendar days; repeated failure to properly perform or perform 
any of the obligations of this Agreement; if the Customer uses the vehicle without 
complying with the Regulation or intends to perform unfair actions that are harmful or 
may harm the performance of the vehicle, the system and / or the mobile application.                             

9.5 The termination of the agreement does not affect the validity of the provisions of 
the agreement regarding the dispute settlement procedure and other provisions, 
provided that these provisions, in their essence, remain valid after the conclusion of the 
agreement. 

 

 

 

10. Rights and Obligations of the Parties 

10.1 For the Company: 
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- Provides the services requested by the Client under the agreed terms and deadlines, 
in compliance with the legal norms in force; 

- Provides the human, material, technical and other resources necessary for the 
presentation of the services, as well as making them available to the Client; 

- Has the right to full and timely payment of the services performed, in accordance with 
this agreement; 

- Has the right to use all and any of the data and information that he / she is aware of 
during the course of the contractual period in order to achieve the objectives of this 
contract; 

- The company assumes obligations regarding the mode and time of delivery of the 
rented vehicle in the indicated location; 

- The obligations and responsibilities of the Company towards the Client are exclusively 
those defined by this agreement; for this reason, in case of breach or breach of 
contractual obligations attributable to the Company, it is not responsible for an amount 
greater than that paid by the Customer for renting the vehicle or using the services. 

10.2 For the Client: 
 

- It ensures the payment of the contract value in accordance with the provisions 
of this agreement; 

- Transmits to the Company all the correct and complete information regarding 
the personal data, the information regarding the use of the vehicle, in the 
situations that have generated losses; 

- Responsible for the reality and accuracy of the information transmitted during 
the registration of the customer account and of the reservation and use of the 
vehicle, as well as in any other situations; 

- Notify the Company immediately of any non-conformities of the rented vehicle; 
- Use the rented vehicle with caution and diligence; 
- Deliver the rented vehicle within the terms and conditions set out in this contract 
-  

11. Intellectual Property 
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11.1 Content of the site: images, texts, web graphic elements, scripts, software, design 
rights, model rights, patents, trademarks, is wholly owned by the Company and its 
partners and is protected by Law no. 8/1996, regarding the copyright and related rights, 
as well as the special laws regarding intellectual and industrial property. 

11.2 The SPARK concept belongs exclusively to the Company and is protected by the 
special legislation in the field of copyright and related rights, as well as the trademarks, 
thus benefiting all and any of the prerogatives conferred by copyright and trademark 
rights. 

11.3 The use, by any means (copying, reproduction, etc.), any means (online, offline) 
and any purpose (advertising, commercial, etc.) without the Company's consent of any 
of the elements listed above is considered the unauthorized use, being sanctioned 
according to the legislation in force. 

12. Confidentiality of data 

12.1 For the purposes of data protection legislation, the Company is an operator when 
processing the Client's personal data. In order to provide additional information, 
regarding the data processing, the Customer can contact the Company Manager with 
the data protection at the e-mail address: gdpr@espark.ro or by post at the Company 
address. 

12.2 The category of personal data processed are: first and last name, home / residence 
address, telephone / fax, e-mail, banking data, Identity Card data (number, series, date 
of issue, issuing authority) and CNP, data recorded in driving license. The Client will also 
send a photograph, to verify the Client's data - holder of the valid driving license - and 
the Company will store and process this information, in compliance with the 
fundamental rights and freedoms. The data collected regarding newsletters and alerts 
are confidential. 

12.3 The purpose of collecting personal data is: marketing, advertising, informing the 
Clients regarding the improvement of SPARK services. 

12.4 The storage of personal data is performed on the server of the Amazon supplier-
partner in the EU. The duration of the storage and processing of the personal data is 
conditioned exclusively by the duration of the maintenance of the Client's account, from 
his free will. 
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12.5 The completion by the Customer of the form on the website is equivalent to the 
unconditional acceptance that these data be included in the Company's database. 

12.6 The client is guaranteed the rights provided by the GDPR Regulation; Their content 
can be consulted in the Privacy Policy. 

13. Conditions of use of the website / mobile application 

13.1 The Website is provided by the Company on an "as is" and "as available" basis. The 
Company does not warrant that the site, the servers it is hosted on, or the emails sent 
are without viruses or other potentially harmful computer components. 

13.2 The client uses the website / mobile application at his own risk, the Company being 
free of any liability for any direct or indirect damages caused by the use or access / visit 
of the site or as a result of the use of the information on the site. 

13.3 The company is not responsible for any errors or omissions that may occur in the 
writing or presentation of the materials on the website. The company does not give any 
guarantee for the content and use of this website. The published information 
corresponds to the reality at the time of their registration on the site or of updating the 
various pages of the website. 

13.4 The services presented on the website are presented for information purposes 
only. In order to receive an offer that will produce legal effects from the Company, the 
Client will register his own client account. 

13.5 The Client will be able to use the Service, only after the transmission of all the data 
and information requested by the Company, following that after their verification, the 
Company will validate the data compliance and allow the access of the Client for the 
use of the Service. 

13.6 The client takes note and accepts that the Service that is the object of the 
agreement is characterized by the constantly evolving technology; for these reasons, 
the Company reserves the right to modify in the sense of improving the technical and 
economic characteristics of the Service, the instruments related to it and to modify the 
respective conditions of the agreement, at any time, including after its signing, without 
this generating any kind of obligations for the Client. 



 

20 | P a g e  
 

13.7 The client is obliged, in any case, to communicate to the Company as soon as 
possible any irregularities or malfunctions that they detect regarding the Service. The 
company will make every reasonable effort to remedy the problems communicated by 
the Customer as soon as possible, in accordance with the program in which the 
assistance and indications activity is provided. 

13.8 The site may contain links to other sites owned or operated by third parties. The 
Company does not control and is not responsible for the content and conditions of 
confidentiality or security and functionality of these sites. 

14. Final provisions 

14.1 The client may transfer the rights and obligations of this agreement to a third 
person, only with the written and prior information of the Company on the website or 
by e-mail. By expressly accepting from the Company, this agreement will produce the 
same effects as against third parties. 

14.2 Any notification or communication, addressed by one party to the other party, will 
be considered validly fulfilled if it is transmitted by any of the following means: 
recommended letter, courier, fax with acknowledgment of receipt or e-mail (e-mail), to 
the addresses officials (headquarters / fax / e-mail), the persons indicated to receive 
and transmit having the capacity of representative of the Party. 

14.3 If any provision of this Agreement is considered to be in contradiction with the laws 
in force or for any other reason becomes partially or totally invalid, the other provisions 
of this Agreement shall remain valid and in force. 

14.4 Any dispute, controversy or claim arising out of or in connection with this 
Agreement, its violation, termination or validity shall be resolved first of all through 
mutual negotiations, in accordance with the principles of fairness, reasonableness and 
justice. If the parties fail to agree by negotiation within 20 (twenty) days of receiving a 
written suggestion to continue the negotiations or if either party decides that the 
subsequent negotiations are inappropriate, any dispute, controversy or claim will be 
definitively resolved at the court in the circumscription of the Company's headquarters. 

14.5 The conclusion of this agreement, the execution, expiry, interpretation and 
settlement of disputes are regulated by the Romanian Law. If the Client uses the 
Company's service once, and then, on his own initiative expressly request the deletion 
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of the client account, this agreement has the character of a unique execution contract. 
If the customer uses the Service repeatedly, regardless of the constant rental of 
vehicles, this agreement has the character of a contract with successive execution, not 
being necessary to accept the terms and conditions of this agreement only once, the 
use of the mobile application or the customer's account, the reservation of vehicles and 
payment the related services being sufficient to produce the legal effects accepted by 
both Parties. 

 

REGULATIONS REGARDING RENTAL AND PROVISION OF THE SERVICE 

The present Regulation regarding the renting and the provision of the service 
establishes: 

1. Procedure for managing the reservation of the vehicle; 
2. Procedure for using the vehicle; 
3. Requirements regarding the Clients renting the vehicles; 
4. Vehicle inspection conditions; 
5. Other conditions related to the use of the vehicle. 

During the reservation and use of the vehicle, the Client must act in accordance with 
the criteria of reasonableness and correctness and must ensure that all steps for 
reserving a vehicle are followed and that the vehicle is being used according to its 
specifications. 

1. Reservation of the vehicle 

1.1 The reservation will be made by the Client from the mobile application or the client 
account. Advance booking is available before 15 minutes before the start of the 
intended use of the vehicle. In order to make the reservation, the following actions must 
be performed: 

1.1.1 Connect to the mobile application; 

1.1.2 Select the desired vehicle; 

1.1.3 Confirm the reservation of the vehicle. 
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1.2 Confirmation of the reservation will be made on the customer's phone screen or 
another device. 

1.3 In case the Customer does not start using the vehicle within 15 minutes from the 
confirmation of the reservation, the reservation of the vehicle will be canceled 
automatically. 

1.4 The period of use of the vehicle, for which the Customer will pay the rental and 
service fees, will be calculated from the unlocking of the vehicle reserved by the Client 
and is quantified according to the procedure and conditions indicated in the price list 
until the termination of the rental the vehicle by using the mobile application and the 
exit of the vehicle at the location indicated in the Regulation. 

2. Instructions for using the vehicle 

2.1 The reserved vehicle will be unlocked after selecting the "Unlock" Client order using 
the mobile application or the client account. 

2.2 Before starting to use the vehicle, the Customer must check the condition of the 
vehicle (both inside and out), check that the tires are properly inflated, if the power 
level of the vehicle's battery is sufficient to drive 10 km or more , if there are no visible 
damages, defects and / or incompatibilities from the outside of the vehicle or its 
equipment. In these situations of identification of damages and / or irregularities, the 
Customer undertakes to inform the Company immediately before using the vehicle, at 
the telephone number +40 373 760 296 or to select the respective order using the 
mobile application or the customer account. 

2.3 Inside the vehicle, the Customer will find a ignition key, instructions for using the 
vehicle and insurance documentation. The lessee must verify that all the documents 
indicated in the instructions, annexes and accessories of the vehicle are present. In the 
event that any of the aforementioned is missing or damaged, is deactivated and / or has 
incompatibilities, the Customer undertakes to inform the Company immediately before 
using the vehicle, at the telephone number +40 373 760 296 or select the respective 
order using the mobile application or the client account. 

2.4 The vehicle must be started and driven in the manner indicated in the instruction 
indicated in the Regulation. 
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2.5 In the case of temporary stopping, the vehicle must be locked and disconnected 
with the ignition key, all the windows and hatch are closed, the lights are off, the 
handbrake is pulled and the vehicle is parked in accordance with the Road Traffic Rules, 
other laws in force and security requirements. 

2.6 After using the vehicle, the Customer must return the vehicle to the parking area or 
the charging station indicated in the mobile application, leave the contact key inside the 
vehicle, check if it has left no personal object, and ensure that left in the vehicle all the 
documents, accessories and accessories of the vehicle, which are listed in the 
instructions found in the vehicle. 

2.7 After arriving at the location indicated in the Regulations and leaving the vehicle, 
the Customer will select the "Finish trip" command in the mobile application of the 
Company. The customer must ensure that, after leaving the vehicle, it is locked, all the 
windows and hatch are closed, the handbrake is pulled and the vehicle is parked in 
accordance with the Road Traffic Rules, other laws in force and safety requirements. 

2.8 Upon arrival at the location indicated in the Regulation, the Customer will ensure 
that the vehicle will not be parked in private parking lots, courtyards and parking spaces 
reserved for third vehicles. The customer must ensure that the vehicle will not be left 
in places where the parking of vehicles is prohibited by road signs and / or road 
markings. The client is responsible for the violation of the Road Traffic Rules and / or of 
other normative acts or of the present Regulation, for all the situations in which by his 
acts in relation to the vehicle he deviates from these rules and normative acts. 

2.9 The company regularly checks the condition of each vehicle, to ensure that the 
vehicles used by the Customers are in a suitable state for their normal use. 

3. Vehicle battery charging 

3.1 The customer must leave the vehicle in the charging mode at the nearest charging 
station, provided that the level of the vehicle's battery charge is sufficient to drive less 
than 10 km (ten kilometers). 

3.2 The battery is charged according to the instructions found inside the vehicle. 

4. Other conditions for using the Vehicle 
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4.1 The customer must ensure that the vehicles are used in accordance with the 
provisions of the agreement, the manufacturer's recommendations and the instructions 
for use, in accordance with the Road Traffic Rules and the requirements of other 
legislative acts. 

4.2 The customer has no right to use the vehicle for racing, other sports or other 
competitive purposes, and to use the vehicle as a training vehicle or permanently loaded 
(transport of heavy goods, etc.), for other purposes for which the vehicle does not it is 
also appropriate to use the vehicle to carry out activities that are prohibited by law. 

4.3 The customer must ensure that the vehicle is not smoked inside, the animals 
transported in the vehicle must be transported in a specially adapted box, as well as 
ensure that they act diligently and cautiously to avoid dirt and / or destruction of the 
interior and exterior. vehicle. 

4.4 Any actions or attempts to scan the system data, copying, modifying or deleting 
them are strictly prohibited. 

4.5 Driving outside the Romanian territory is prohibited. In order to drive the vehicle 
outside Bucharest, the Client will request a prior written agreement from the Company. 
Failure of the Company's response to this Client's request is equivalent to the refusal of 
the agreement. 

4.6 The customer undertakes to return the vehicle in the condition in which he took it, 
subject to the usual wear and tear regarding the duration of use of the vehicle. In order 
to avoid doubts, the Parties will not consider the usual wear and tear for: 

- Parts damaged, deformed and otherwise damaged by mechanical or thermal means; 

- Devices and equipment that do not work; 

- Location of the body, cracks in the paint layer and live scratches (the paint layer 
damaged on the primer); 

- Degradation of the paint layer as a consequence of intense washing and / or cleaning 
of the vehicle; 

- Repairs performed under poor quality conditions and / or defects arising from poor 
quality repairs; 



 

25 | P a g e  
 

- Windshield cracks; 

- The scratches of the windscreens, due to the disorderly use and / or cleaning of the 
vehicle; 

- Damage to the interior, such as burnt or stained chairs, broken plastic front panel 
parts, boot lid, window openers, etc .; 

- Damaged body geometry; 

- Tires with high degree of cutting or cutting. 

4.7 If the Customer, after the end of the period of use of the vehicle or at the request 
of the Company, does not return the vehicle, the Company has the right to block the 
ignition of the vehicle, as well as considering the Client's refusal to return the vehicle as 
theft, which will be reported to the bodies. competent police. 

4.8 The Company has the right to request the return of the vehicle at any time, if the 
Customer uses the vehicle for more than 30 (thirty) days or uses the vehicle in a 
dangerous and / or illegal manner and / or violates the Regulation and / or the 
Agreement. In this case, the Customer will return to the Company the vehicle in any 
place indicated in the Regulations, no later than 3 (three) hours from the moment of 
receiving the request from the Company (using the mobile application or by any other 
means allowed by the legal documents). In the event that the Customer does not return 
the vehicle within the indicated term, the Company has the right to block the control of 
the vehicle and to take the steps provided in art. 4.7. 

4.9 If the vehicle becomes technically unavailable, the warning signals appear on the 
instrument panel, suspicious sounds may be heard and / or there is no possibility to 
continue using the vehicle safely, the Customer undertakes to immediately stop the use 
of the vehicle, inform the Company regarding the mentioned aspects mentioned and to 
comply with the instructions given by the Company. 

4.10 In case the vehicle is damaged due to a traffic accident or due to any other 
circumstances, the Client will immediately inform the Company and the competent 
authorities (police, fire, ambulance, etc.), complete the declaration regarding road 
accidents and perform other actions. necessary to avoid or mitigate the imminent 
damage of the vehicle and / or persons. 
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4.11 Defects of the vehicle that have no influence on the road safety, as well as defects 
that are not the consequence of improper technical maintenance of the vehicle by the 
Company will not be considered defective. 

5. Requirements for persons using the vehicle 

5.1 The customer renting the vehicle must hold a valid driving license in category B (valid 
for at least one year), must be sober and not under the influence of narcotic, 
psychotropic or other psychoactive substances. Also, it is forbidden to grant the vehicle 
to third parties. 

5.2 The Client must be familiar with and respect the road traffic regulations and any 
other legal requirements, to drive the vehicle. 

5.3 Throughout the rental of the vehicle, the Customer is fully responsible for the proper 
use of the vehicle and assumes all risk and responsibility related to the proper 
utilization. 

5.4 The non-compliance by the Client with the rights provided by the agreement and / 
or the Regulation does not constitute a renunciation of these rights and any partial 
execution of these rights does not exclude further full execution of these rights. 

5.5 If the Customer does not inform the Company of damages, defects and / or other 
incompatibilities of the vehicle, its equipment and / or its documentation, the Customer 
will be liable for all other non-compliant damages, incompatibilities and defects due to 
the ones mentioned above. 

5.6 In case the Client violates the rules of road traffic and / or other regulations that 
lead to additional actions by the Company (for example, the announcement of 
competent authorities, etc.), the Client will pay the damages arising from such 
violations. 

5.7 The Company will not be held liable for any losses suffered by the Customer since 
he could not use the vehicle in case of accident or for other reasons, which are outside 
the control of the Company. 

6. Final provisions 
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6.1 The Company assumes no liability and is released unconditionally from such, in all 
situations in which the Customer is not familiar with the present agreement and / or 
Regulation, although this option has been granted and assumed by the Client. 

6.2 The terms and conditions mentioned in this Regulation may be modified by the 
Company unilaterally, and the Client will be informed by the Company via e-mail. The 
continuation of use of the vehicles will be considered as acceptance of the updated 
Regulation and GTC. 

6.3 Each party undertakes to inform the other party in writing, by using the mobile 
application or the site, at the latest within 5 (five) calendar days, if the address of 
residence (residence) or other contact information provided in the agreement has 
changed. 

6.4 The terms used in this Regulation have the meaning assigned in the agreement, 
unless clearly and unambiguously stated otherwise. 

Annex 1 – Fines and explanations     

Cause Due amount Details / Information 

Charging cable missing or damaged due 
to the Customer 

RON 2500 

Within the vehicles supporting Type 2 AC 
charging you can find a charging cable within 
the trunk of the vehicle. The vehicles with the 
fast-charging option (DC power stations) do 
not have a cable. Such a cable can be 
provided to the customer after the signing of 
a hand-over protocol. 

Loss of or damage to the vehicle 
key/access card or documents. 

RON 3150 
At the end of the charging session the vehicle 
keys/access card and documents must remain 
within the vehicle. 

Smoking of cigarettes, e-cigarettes or 
other similar products (incl. tobacco 
heating devices). 

RON 500 + the costs of 
refreshing/washing the 
interior of the vehicle 

It is strictly forbidden to smoke inside the 
SPARK vehicles. This includes both traditional 
tobacco products as well as any electronic 
devices (e-cigarettes or tobacco heating 
devices). The Fine includes any and all costs 
of removing the smell from the vehicle. 

The interior of the vehicle is left dirty or 
there is litter left after the customer 

RON 150 
At the end of the rental session inside the 
vehicle should not be left any liquids/drinks, 
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litter, food left-overs or anything that 
deteriorates the aspect of the vehicle. 

The interior of the vehicle and/or other 
accessories have been damaged. 

The cost of repairing and 
cleaning the vehicle 

The vehicles are being repaired only at 
authorized by the manufacturer service 
points and only by using genuine spare parts. 
It is possible that professional cleaning 
services are required as well. 

While using the vehicle the customer 
has breached the traffic rules and 
regulations and at the company’s 
headquarters has been received 
notification from traffic control. 

RON 150 + any fines 
administered by the 
traffic control authorities 

The amount covers all administrative fees of 
the company. The customer will also have to 
pay any fines imposed by the traffic control 
authorities. 

A third party, other than the registered 
Customer has driven the vehicle during 
the rental session. 

RON 1500 
Only the registered user, who has rented the 
vehicle can drive it. 

The Customer did not announce the 
competent authorities or the Company 
regarding a traffic incident, in which he 
took part. 

RON 1500 
In case of a traffic incident the Customer is 
obliged to notify immediately the Company 
and/or the competent authorities. 

The vehicle was not left to charge at a 
station within the permitted zone in the 
app, once the battery level has reached 
the minimum permitted autonomy of 
10 km. 

RON 150 
The cost covers the transportation of the 
vehicle to the nearest charging station with 
the perimeter of the town of Bucharest. 

The vehicle was left outside of 
Bucharest town area with a battery 
charge of 10 km or less. 

RON 250 + the costs of 
towing the vehicle back 
to Bucharest 

In the case that vehicle autonomy is low, it 
must be left to charge at the nearest station 
to the Customer’s current location. 

The vehicle is parked illegally or left 
within a private parking slot. 

RON 150 + the costs of 
towing the vehicle 
and/or the charges paid 
to the parking location 
for the period, in which 
the vehicle was parked 
there 

The vehicle must be parked legally on a public 
parking spot within Bucharest. 

Damages caused to a charging station 
owned by the SPARK partners due to 
the Customer’s negligence. 

The cost of 
repair/replacement of 
the charging station 
based on an invoice 

The charging stations must be used only as 
stated on the written instructions of each 
station. In case of additional information 
needed, the Customer can contact our 
charging partners on the phone number at 
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issued by the partner 
company 

the back of the charging card or listed on the 
station itself. 

The vehicle is driven under the 
influence of alcohol or other narcotic or 
psychotropic substances/ drugs. 

RON 4000 

It is forbidden to use the vehicle, while under 
the influence of any medicine or substance, 
which would have effect on the driver’s 
ability to operate vehicles and machinery. 

The Customer operates the vehicle 
without starting a rental session. 

RON 900 
Any such usage of the vehicle brings damage 
to the company and is illegal as per the 
present GTC. 

After finalizing the rental session, the 
customer did not leave the keys/access 
card, the car documents, charging card 
or other accessories within the vehicle. 

RON 10 for each hour, 
starting from the second 
hour after finalizing the 
session, but no more 
than the daily rental 
price. This amount will be 
calculated for each 24h 
increments until the 
customer returns the 
missing objects to the 
vehicle. 

 

Ending the session without leaving behind all 
the required accessories is not permitted and 
makes it impossible for the next customer to 
use the vehicle. 

The Vehicle was damaged in a car 
incident caused by the Customer 

Based on type of vehicle 
and the total number of 
elements damaged / 
total number of insured 
events registered by the 
insurance company 

Nissan Leaf:  

- Up to two elements / 
events: RON 980 

- From 2 up to 5 
elements / events: RON 
3000 

- Over 5 elements / 
events: RON 4900 

Our vehicles are essential for the performance 
of the service. As such any SPARK vehicle must 
be protected. Taking out of commission of a 
vehicle brings damages to the company. 
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 Renault ZOE: 

- Up to two elements / 
events: RON 850 

-From 2 up to 5 elements 
/ events: RON 2500 

- Over 5 elements / 
events: RON 4400 

BMW i3: 

- Up to two elements / 

events: 1500 Lei 

- From 2 up to 5 

elements / e: 3500 Lei 

- Peste 5 elemente / 
evenimente: 5700 Lei 

 

The vehicle is fully damaged (total loss 
clause) as per the insurance policy 
Terms and Conditions. 

20% from the purchase 
value / insured value of 
the vehicle. 

Due to the Customer’s gross negligence the 
Company has lost an asset and incurs 
additional costs for its replacement. 

The vehicle is out of commission or has 
been confiscated by the authorities due 
to the Customer’s actions 

75% from the total daily 
rent until the vehicle is 
brought back into 
operation. 

Due to the Customer’s gross negligence the 
Company is not able to use one of its Assets 
and is incurring additional costs. 

 


